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You’re back!  Most of you have had an exciting few days settling in with your new students, 
and you are now ready to focus on those next important steps in guaranteeing an effective 
and successful school year.  One of those steps is getting back up-to-speed with CIITS.  
Some back-to-school tips for revving up your CIITS engine include: 
 

1) Passwords, Passwords, Passwords.  Help new teachers in your district get their 
account set up.  The information they need can be found in the Login Quick Start 
Sheet.  If they (or you) need additional assistance logging in, contact: 
CIITS Help Desk 
Phone: 1-855-HELP4KY 
Email: ciitshelp@schoolnet.com 
Hours: M-F 8:00am-6:00pm EST 
 

2) Hotfix Restored Missing Lesson Plans.  Some of you noticed over the summer that 
your lesson plans were missing.  SchoolNet recently released a “hotfix” that should 
have resolved this issue.  If not, you should contact SchoolNet and let them know that 
your materials cannot be found.  (Use the same contact information as in #1.)  For materials 
you plan on using for the 2014-15 school year, make sure you update them as needed 
(especially for science lessons that need to be updated with their new standards).   

 
3) CIITS Is Now 16—Version Not Years.  You are starting back to school with a new 

version of CIITS.  Most of the changes are found in assessment, and some of these 
make it easier to do such things as copy a rubric, co-author test items, print answer 
sheets by section, score matching items, and much, much more.  For an overview of 
CIITS 16.0 you can access: 
http://education.ky.gov/districts/tech/ciits/documents/news_2014_07.pdf 
For a detailed explanation of all of the changes to be found in CIITS 16.0, access: 
https://docs.schoolnet.com/webhelp//160/myschoolnet/Content/WhatsNew/Relea
se_Notes.pdf.   
This takes you to the comprehensive explanation of all updates found in CIITS 16.0, 
and it includes a rationale for the update and step-by-step instructions for use. 
 

4) PGES in CIITS—This Year’s Constant Companion.  Since PGES is housed within 
CIITS, you will obviously be spending a lot of time in CIITS.  Not only will you be 
completing items (such as your Professional Growth Plan) in CIITS, but don’t forget about all 
of the training options available to you there.  Perhaps the best source of help for using 
CIITS to access/complete various components can be found by clicking on Help in the 
top right corner of the CIITS homepage.  From there you go to the Educator 
Development: General section and click on User Guide. 
 

 
 

 

FIRST STEPS:   

BACK TO SCHOOL 

WITH CIITS 
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